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ATTENTION! 

Medicaid Transportation: Upcoming Change to Out-Of-Area/Out-of-State Referrals 

Due to programmatic changes effective July 1
st

, the mileage limit for out-of-area referrals is increasing from 30 

miles to 60 miles.  Therefore, if a Vermont Medicaid member has a Medicaid-billable appointment at a 

participating provider 60 miles or greater from their residence, the referring provider will need to fill out and 

fax the Out-of-Area referral form to DVHA.   As of July 1
st

, this form is not necessary if the provider is located 

within the 60 mile limit.  

If the appointment location is less than 60 miles from the member’s home, the member is required to call 

their local broker to set up their ride – with at least 48 hours advance notice.   

The form is required for all visits in the 60 mile or greater range for in- or out-of-state.  The form can be found 

at http://dvha.vermont.gov/for-providers  and needs to be faxed to (802)879-5919 for review.  If you have 

questions, please contact a transportation specialist within DVHA’s Provider and Member Relations Unit at 

(802)879-5930.  

Phone numbers for Medicaid’s transportation brokers, and areas served: 

ACTR – (802)388-1946 – Addison County 

CRT (The Current) – (802)460-1195 – Windham and southern Windsor Counties 

GMCN – (802)447-0477 – Bennington County 

GMTA-FGI – (802)527-2181 – Franklin and Grand Isle Counties 

GMTA-Berlin – (802)223-7287 – Washington County 

MVRTD (Marble Valley) – (802)747-3502 – Rutland County 

RCT – (802)748-8170 – Caledonia, Essex, Lamoille, Orange, and Orleans Counties 

SSTA – (802)878-1527 – Chittenden County 

STSI (Stagecoach) – (802)728-3773 – Northern Windsor County 


